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Introduction 
 
Operational Notice – October 2026  

 
The UK Debt Management Office (DMO) provides the Debt Management Account Deposit 

Facility (DMADF) as part of its cash management operations and in the context of a wider 

series of measures designed to support local authorities' cash management. The key objective 

of the DMADF is to provide users with a flexible and secure facility to supplement their existing 

range of investment options while providing a cost-effective financing tool for central 

government. 

 

All deposits taken will be placed in, and interest paid from, the Debt Management Account, 

and therefore, represent a direct claim on HM Government. 

 

This Operational Notice sets out the arrangements for the DMADF and how the DMO will interact 

with participants. 

 

It replaces all previous versions, the most recent of which was published in May 2023. 

 

 

Any enquiries about this document should be addressed to: 
 
 

Business Operations 

dmadf@dmo.gov.uk 

020 7862 6618 or 6658

mailto:dmadf@dmo.gov.uk
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Mechanics of the Facility 

Vires 
 

1. By applying to participate in the DMADF, the authority represents to the DMO that it has 

the necessary powers, and has gone through the appropriate internal procedures, to 

enable it to invest with the DMADF. Such representations will be deemed to be repeated 

by the participant on each date on which a deposit is placed into the DMADF. 

 
Objectives of the DMADF 

 

1. The DMO provides the facility as part of its cash management operations and in the context 

of a wider series of measures designed to support local authorities’ cash management. The 

key objective of the DMADF is to provide participants with a flexible and secure facility to 

supplement their existing range of investment options, while providing a cost-effective 

financing tool for central government. 

 
The Debt Management Account 

 
2. All deposits taken will be placed in, and interest paid from, the Debt Management Account 

(DMA). The DMA, for which the DMO’s Chief Executive Officer is the Accounting Officer, 

is administered by the DMO and represents a direct claim on HM Government. 

 
Products 

 
3. The products on offer will be fixed-term deposits. Products may be revised from time to 

time, at the DMO’s sole discretion, in which case participants will be given prior notice of 

any changes affecting them. 

4. By submitting a deposit request via the DMADF Portal, a participant is making an 

irrevocable offer to enter into a contractual obligation to deposit sums in the DMA for the 

amount and for the period requested. A deposit request will be deemed to be an irrevocable 

offer by the participant to deposit at the applicable rate for the relevant period as selected 

by the participant from the set of indicative rates provided by the DMO via the DMADF 

Portal (as at the time the DMO receives the deposit request) pursuant to paragraph 6 

below. Deposits shall not be returnable until the agreed deposit period expires. 
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5. The DMO provides indicative market-related rates daily to existing participants for any fixed 

term deposit (ranging from overnight to six months) that matures on a UK business day. 

Rates quoted will be for same-day settlement; and any intra-day update to indicative rates 

will also be notified to participants. Please note that rates may be positive or negative. 

6. The minimum deal size will depend on the length of maturity of the deposit (see Table 1); 

there are no maximum deal sizes. 

Table 1: Minimum maturity periods and deal sizes 

 

Maturity period Minimum deposit size 

Up to and including 7 days £1,000,000 

8 to 14 days £500,000 

15 days to 6 months £250,000 

 

 
Interest 

 
7. Principal will be returned and interest for all deposits will be paid on the final maturity date 

of the deposit. All interest will be calculated on a sterling money market basis (Actual / 365 

days). Interest will accrue only from the time monies are received in the DMA, regardless 

of the time or date on which the participant instructed the transfer. 

 
Dealing times 

 
8. On each UK business day, the DMADF Portal will be available from 8:30 am to 3:00 pm 

for overnight deposits, and from 8:30 am to 12 noon for all other term deposits. 

 
Dealing arrangements 

 
9. The key features of the operation of the DMADF are as follows: 

 
• A dedicated DMADF Portal user profile is provided to participants to access the DMADF 

Portal (via the relevant multi-factor authentication process) and to submit deposit requests. 
Please note the telephone number and email address provided by the DMO are for 
enquiries (or, at the DMO’s discretion, contingency purposes) only. 
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• Deposits transacted with the DMO will be irrevocable and binding on both parties once 
the DMO sends its confirmation letter by email to the relevant participant. It is the 

responsibility of the participant to review the confirmation letter and advise the DMO of 
any errors.  The DMO will not be liable for any losses incurred by the participant as a 
result of the participant’s failure to notify the DMO of any errors in the confirmation letter. 

• The DMO’s record of a deal will prevail in the event of any dispute or misunderstanding. 
 

• Deposits are accepted in sterling currency only. 
 

• Each participant is responsible for complying fully with all applicable laws, regulations and 

codes of conduct, including anti-money laundering legislation and regulations, in all 

transactions and in its overall business relationship with the DMO. Participants should take 

their own advice on this issue as necessary. 

• The DMO reserves the right, in exceptional circumstances and without notice, to suspend 

temporarily the acceptance of all or any new deposit requests for any period, but such 

suspensions will not affect the terms on which any outstanding deposits have been 

accepted. Where the preceding sentence applies, the DMO further reserves the right to 

refuse to accept such a deposit request, and where such a deposit request is refused the 

DMO will endeavour to contact the affected participants. The DMO also reserves the right, 

at any time, to terminate the operation of the DMADF, but it will use its best endeavours to 

give reasonable prior notice in writing. 

• If the DMO is unable to process deposits (including crediting of interest), withdrawals or 

repayments of principal and interest on maturity, owing to circumstances outside its 

control, principal and interest claims will not be met while those circumstances prevail, 

although the DMO will endeavour to complete such processing at the earliest opportunity.  

• No interest shall accrue on or be paid in respect of any withdrawals or repayments of 

principal and/or interest which may be delayed because of circumstances beyond the 

control of the DMO while those circumstances prevail.  

• The DMO will pay interest on delayed payments of principal and interest at the Bank of 

England Bank Rate where the delay arises as a result of circumstances within the control 

of the DMO. The DMO shall have no liability or responsibility whatsoever arising out of, or 

in connection with, any delay to the dispatch or receipt of payments of principal and interest 

other than in respect of such interest. By way of example, and without limitation, the DMO 
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shall have no liability or responsibility for any consequential or special losses, damages or  

 

expenses whatsoever. In circumstances where interest does accrue, interest will only 

accrue from the time monies are received into the DMA, regardless of the time or date on 

which they were dispatched. 

 

10. Authorised dealers can submit deposits via the DMADF Portal with the following 

information.  

• The full name of the authority/participant 

• Full name of the authorised dealer  

• Deposit amount, start date, maturity date and number of calendar days  

 

11. Authorised dealers will receive a notification that the deposit request has been received by 

the DMO. This acknowledges receipt of the deposit request and, once it has been 

processed and approved, this will be followed by an email confirming the details of each 

deposit made.  

 

12. Duplicate confirmations can be requested by sending an email to dmadf@dmo.gov.uk  

 

 
Authorised dealers 

 

13. For each participant, the DMO requires the names and contact details of all authorised 

dealers before any deposits can be accepted, and that the DMO is informed of any 

subsequent changes in authorised dealers. Standard settlement instructions must also be 

in place before any deposits can be accepted. Upon maturity, funds will only be returned 

to the standard settlement instructions that the DMO has on record. The DMO expects 

standard settlement instructions to be reviewed regularly by participants and the DMO to 

be informed of any relevant changes. 

 

 
Settlement arrangements 

 
14. The key features of the settlement arrangements are as follows: 

 
• The DMO must receive deposits from participants by way of CHAPS payments to the 

DMADF account at the Bank of England by 3:30pm on the settlement date. The DMADF 

mailto:dmadf@dmo.gov.uk
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account details will be provided, along with other relevant information, in the deposit 

confirmation letter. 

 

 
 
• The participant acknowledges that in the event of any failure to fulfil a deposit on the 

settlement date, the participant may be charged by the DMO to account for any shortfall 

caused by such non-receipt or delayed receipt in amount equal to: 

 

[Bank of England Base Rate] multiplied by [Principal amount of deposit] multiplied by 

[Number of days of delay] 

• Repayment of deposits will be made by CHAPS payment and the DMO will endeavour to 

ensure repayments of principal and interest are made by midday on the relevant maturity 

date(s). Repayment of all deposits maturing on the same day will be aggregated into a 

single payment for each participant (irrespective of original deposit date or interest rate). 

 
 
Data protection 
 

15. Personal data that is collected by the DMO in processing and managing deposits is subject 

to Data Protection laws including the General Data Protection Regulation (GDPR). Further 

information regarding the rights of individuals under GDPR may be found on the DMO 

website at https://www.dmo.gov.uk/terms-of-use/privacy-notice/ 

 
Other terms and conditions 

 
16. This Operational Notice and each DMADF transaction undertaken shall be governed by 

and construed in accordance with the laws of England & Wales. 

17. The DMO reserves the right to change the terms of its Operational Notice from time to time 

and the acceptance of this Notice will be deemed also to be acceptance of any future 

changes, unless advice to the contrary is received. The DMO will endeavour to give 

adequate notice of any material changes and, where considered appropriate, may consult 

participants and others on significant proposed changes. 

18. All transactions entered into in relation to this facility will be treated as confidential by both 

parties to the fullest extent permitted by law, however the DMO reserves the right to share 

information with regulators and other market authorities. The DMO, as an executive agency 

of HM Treasury, also shares certain information with HM Treasury. The DMO is, as a 

https://www.dmo.gov.uk/terms-of-use/privacy-notice/
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‘public authority’, subject to the provisions of the Freedom of Information Act 2000, which 

establishes a general right to access information held by the DMO. Further details are 

available from the DMO website or on request. Where the DMO provides information to a 

third party under the terms of the Act, it may as a courtesy notify the relevant participant of  

 

the information provided, however in keeping with its obligations under Data Protection 

legislation, it will not identify the person making the request. The DMO must balance the 

legitimate interests of all parties involved against public expectations of accountability, 

openness and transparency. 

19. Where a party notifies the DMO that it will cease to be a participant in the DMADF, records 

of that party’s transactions will be retained by the DMO for a period of six years after final 

withdrawal from the facility and then securely destroyed. 

20. The DMO may, at its absolute discretion, accept instructions received outside of these 

parameters. 

21. No person who is not a party to any contractual arrangement entered into pursuant to this 

Operational Notice has any right under the Contracts (Rights of Third Parties) Act 1999 to 

enforce any term or condition of any such contractual arrangement, but this does not affect 

any right or remedy of a third party which exists or is available apart from that Act.  
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